‘ [osichutenbHast 3aIncKa

‘” K OTYETY 00 MCMONB30BAHUHM MYHMIIMIAILHOTO 32/IaHNSI HA OKA3aHUE
i MyHHIHTIATLHBIX yenyr MBY « [COH» 3a - 2013 rox

) _ I. IostHoTa M 3ddekTHBHOCTD HCMOABL30BANMS , CPECTB KpaeBoro

;f : Oro//KeTa HA UCNO/THEHHE  MYHHUHIAIBHOTO 321aHUSI K1:
£

{

K1.1=Q22071.3/22071.3* 100%=100%

K1.2«22071.3/22071.3*%100%~=100%

| ‘ W K1=(100+100)/2=100%

I/Imepnpemum OHCHKH BBITIOJIHCHUST MYHHULMTIATBHOTO 3a/1aHKMS 110 KPpHUTCPULIO

«IOHOTA K YOHEKTUBHOCTH UCTIONBL30BAHUS CpeCTB OHO/DKETA Ha BINOJIHEHUE

! MYHHIMIIAJILHOI'O 3a/I1aHMs - MYHHILMIIAITBHOEC 33/JaHUE BBITIOJIHEHO B TTOJTHOM

00beMe B COOTBETCTBUH C TabJInuIEeH.

3nauenme K 1 Wutepnperauns oueHku

i isl KI1>100% MYHHLHINAIbHOE 3a/IaHHE MEPEBBLINOJHEHO ¢

IKOHOMMUEH CPeacTB

95%<=K1<=100% MYHHLHNAIbHOE 3a1aHHE BLITIOJIHEHO B MOJHOM
o0beme

90%<=K1<=95% MYHHUUHMATIbHOE 38/1aHUE B LIEJIOM BbITTOIHEHO

k1<90% MYHHUMMANBLHOE 338/1aHUE HE BbITIONIHEHO

2. KostnuecTo norpeduTeieii MyHHIHNAILHBIX YCTyT

I/Imepnpemu»m OLICHKH BBITIOJIHCHHUST MYHHUIMTTATBHOTO 3aJIaHusI 110 KPUTCPHIO

P



TKOMYECTBO  NoTpedMTeie  MYyHHIMIATBHBIX YOIy I' (KOJIMYECTBO
‘MyHI/lulrIl'Ia.HbeIX YCIIYT) OCYIIECTBISETCSI B COOTBETCTBUM € TaOJIMIIEH:
|

3Hauenne K 2 Murtepnperauuns OUEHKH

K2>100% MYHULMNAILHOE 33a1aHHE NEPEBbINOJIHEHO C

IKOHOMMUEH CPENcTs

MYHHUUHUINAJIbLHOE 3a/1aHHWe BbITTOJHEHO B 11OJIHOM

o0beMe

90%<=K2<=95% MYHULIMNANbHOE 3a/1aHHe B 1IEJIOM BbITIOJIHEHO

k2<90%

MYHULMNATBbHOE 3a1aHHE HE BBINOIHEHO
Pacuer K2 npowssojwrest 1o popmysie K2=K2dy/K2/mur*100%

Yeiyra 1: HecraipionapHoe colaibHoe 00CITyKUBaHHE
K2=6807/6485*100=105%

Yeayra 2:Moaycraunonaphoe counaibHoe 00cay,KuBanue

K2=19/15*100=127% K2=(127+105)*100=116%

Brisoa: MyHuumnansHoe 3a1aiue BbiNOJHEHO B MOJHOM 00beme

3. KauecTBo oKka3zaHus MYHUIHINTAJIBHBIX YCJIYyT
Boinonxnexnue MYHHIIMIIAJIBHOI'0 3aJaHUH 110 KaXK/I0OMY U3 nokaszareJei
HPpHJIATraecTCH;

Pacuer K3-01leHKH BBIMOJIHCHUS MYHMIMIAIBHOTO 3alaHMs [0 KPUTEPHIO
«KAueCTBO OKA3aHHMsl MYHUIMITAILHBIX YCIYT MPOBOAUTCS TO (hopmyJie

N
K3=SUM K3i/N
I=i

I/IHTepnpeTaum OLIEHKH BBIMOJTHEHHSI MYHHIIMIIAIIBHOTO 3a/IaHusl 110 KPHTCPUIO
«Ka4yeCTBO  OKa3aHusg MYHHIIUNAIBHBIX  YCIYI» OCYILICCTBIISACTCA B
COOTBETCTBHH ¢ TAOJIMIICH:

3nauenne K 3

WuTtepnpeTaums OUCHKH




-

K3>100% MYHHLHNATbHOE 3a1aHHe MePeBbINOIHEHO C

9KOHOMHEN CPeACTB

9|5%<=K3<=100% MYHULIMIAJIbHOE 3a/laH|e BbIMOJIHEHO B MOJHOM
| obbeme

90%<=K3<=95% MYHHUMIAIBHOE 3a1aHKHE B LIEJIOM BbIOJIHEHO

k3<90% MYHHLHIAIBHOE 3a1aHUE HE BbINOIHEHO
K3=100%

BpiBOA: MyHHLMNATBLHOE 3a1aHNE BbITIOJIHEHO B MOJIHOM 00bemMe

4.UtoroBasi oleHKa BbITIOJIHEHHSI MYHHIINTIAILHOTO 32/ 1aHHsI

Wtorosas oLeHKa BbINOJHEHNS MYHHULIMNANBHOTO 3a1aHus onpejesieTcs no hopmyrie
OLL urorosas=(K1+K2+K3)/3

OLL urorosas=(100+100+116)/3=105.3%

‘BbiBox: MYHHULMNATIbHOE 3a/1aHKe O KPUTEPHIO «HTOTOBasi OLEHKA BbITIOJIHEHIUS
MYHHULHNAJILHOTO 3a7aHUA»- MYHULIWNAbHOE 3aAaH1e BbIMOJIHEHO B MOJIHOM 00beMe
WUurtepnpeTalins HTOrOBOH OLUEHKH BbITIOJIHEHHS MYHULUMNAIBLHOTO 3a1aHus 110 Kak 10
| MYHHLIMMAJLHOMN YCIyre OCYUIECTBISETCS B COOTBETCTBUM € TAOMMLEH:

3HaueHue OUeHKH

Wurepnperaumns oueHku
OLL urorosas>100% MYHULHIAIbHOE 33/1aHUE MEPERbINOTHEHO
95%<=0l] urorosas<=100% MYHMLHNAIbHOE 3a1aHHe BbIMOIHEHO B MOJHOM
‘ o0beme
86,7%<=0L] urorosas<95% MYHULMNATbHOE 3a/aHHe B LIEJIOM BbITOJHEHO
OLl nrorosas<86,7% MYHHUMMANbHOE 3aJaHHE HE BbINOJHEHO

N

Pykosoauntens MbY «LlCOH»%{fW.KynuK
s

\V



[Tpunoxenne 1
s K METOJUKE

OIICHKH BBITOJIHCHUS
MYHUIIHTTATLHBIMH YUPEIKACHUSIMH
MYHHIUATBHOTO 3a/1aH s

Ha OKa3aHWe MYHHUIIUITATLHBIX YCIYT
(BBITIOJTHEHHME paboT)

OTYET

06 MCNOJIHEHMM MYyHMLUMIIAJIEHOTO 3alOaHuA
Ha oka3aHue (BHIIOIHEHMKE)
MBY llenTp COUMAJIEHOT'O OBCIYAVMBAHVA HACEJIEHKA
(HaMMeHOBaHMe MyHMLMINANLHOM ycnyru (paboTtl)
no cocroanmio Ha _laxeBapsa 2014 roga

Kpurepuy OLLeHK)M BBMNOJHEHUA MyHUMUMIAJILHOTO 3alaHusd OueHka
1/ [TonHoTa ¥ 30QeXTMBHOCTb Kommuecrso lNokazarTenu, xapakTepusywoumue UTOTOBaA
MCMOJNIb20BaHUSA CpencTs OpoaxeTa Iropoma norpebtmurenen KauecTBO OKa3bBaeMbIX
Ha BBIIOJIHEHME MYHMULMIIAJIEHOTO 3alaHuda MYHMLIMITAJTE HEIX MYHULMATNBHEIX YyCJIy D
YCIyT (BRINONMHAEMEIX paboT)
(kOIUMUEeCTBO
MYHMLMIIAJbHBIX
/ yenyr (pabor) !
Klnn |KlkaccoBoe |Kld(pacu.) K1.1 [K1.2 |K1 |K2onm |K29 HauMeHOBaHue K3bi |[K3i
rnokazaresnda

2 3 4 5 6 7 8 9 11 13 14 16
2209 |[22092,16 22092,16 100 100 10 | 6500 |682 YKOMIIIEKTOBAH 84 100
2,16 0 6 HOCTEL

crieumacTaMm

OCHOBHOTI'O

npogus

KomuuecTBO 2 100 | X

o0BHOCHOBAHHLIX

npeTeHsMn Cco

CTOPOHEI

norpedtuTesen

cryT
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